
Clients CB's are 
loaded into 

SecurePass

CBA's to upload 
their employee 

details 

CBA's to review 
their company 

details are correct 
in SecurePass

CBA's to upload 
your prequal 
requirements 

CBA's to create 
their profile in 
SecurePass

First of two 
training sessions 

provided 

All changes need to be 
reviewed and 

approved by one of 
your admins before 
being accepted in 

SecurePass

Assign your CB 
types to each of 

your CB's

Load induction 
file(s) and 
questions 

Client to then 
complete the 

following
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Create your 
CB types 

Prepare your 
email 

introducing 
SecurePass to 

your CB's 

Second 
of two training 

sessions 
provided 

"Go Live" date 
confirmed

Client to send 
letter 

introducing 
SecurePass to 

their CB's

Client to send 
CBA invitations 

from 
SecurePass

Client to follow 
up and ensure 
engagement 

from their  CB's Go Live day! 

Each document and 
expiry date needs to 

be reviewed and 
approved by one of 
your admins before 
being accepted in 

SecurePass

Each employee needs 
to be reviewed and 
approved by one of 
your admins before 
being accepted in 

SecurePass

Once a CBE has been 
approved by one of your 
admins they are sent a 

text message advising of 
this and advised to view 
our Contractor Portal to 
complete the registration 

process

CBE views the notification 
and opens the contractor 

portal. They are then 
advised to download the 

SecurePass for 
Contractors app and how 

to complete the 
registration process

CBE downloads the app 
and completes the 
registration process

A notification is sent to 
the CBA when an item 
is approved or declined

A notification is sent to 
the CBA when an 

employee is approved 
or declined

A notification is sent to 
the CBA when an 

employee is approved 
or declined

CBE has successfully 
completed the registration 

and induction process. 

CBE can now complete 
your induction 

requirements as per your 
setup in SecurePass

Once all of your prequal requirements 
have been uploaded to SecurePass for 

both the business and employee(s) level 
and your CBE(s) have completed the 

induction requirements (for each site they 
require access to) and every addition has 

been approved by the client, your 
contractors are ready to start  signing in 

to the site(s), using SecurePass as a 
registered contractor. 

https://healthsafe.co/contractor-portal
https://healthsafe.co/contractor-portal
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